File 9:Business & Indu^^(R) Jul/1994-2002/ Jul 26 

(c) 2002 Resp. DB Svcs . 
File 15:ABI/Inform(R) 1971-2002/ Jul 26 

(c) 2002 ProQuest Inf o&Learning 
File 20: Dialog Global Reporter 1 997-2002 /Jul 29 

(c) 2002 The Dialog Corp. 
File 95 :TEME-Technology & Management 1 98 9-2002/ Jul W4 

(c) 2002 FIZ TECHNIK 
File 476: Financial Times Fulltext 1982-2002/ Jul 29 

(c) 2002 Financial Times Ltd 
File 610:Business Wire 1999-2002/Jul 29 

(c) 2002 Business Wire. 
File 613: PR Newswire 1999-2002/Jul 29 

(c) 2002 PR Newswire Association Inc 
File 624 :McGraw-Hill Publications 1985-2002/ Jul 29 

(c) 2002 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1 985-2002/ Jul 27 

(c) 2002 San Jose Mercury News 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 

?ds 

Set Items Description 

51 11503135 WORKLOAD? OR WORK()LOAD? OR PROJECT? OR TASK? OR PROGRAM? 

OR ACTIVIT? OR ACTION? ? OR PRIORITY OR PRIORITIES OR ASSIGNM 
ENT? OR INSTRUCTION? OR COMMAND? 

52 78705 WFMS? OR WORK () FLOW OR WORKFLOW OR WORK () FLOW () MANAGEMENT { 

) SYSTEM? 

53 5394 04 4 SCHEDULING OR SCHEDULE? OR PLANNING OR PLAN OR SCHEDULER? 

OR PLANNER? OR PRO JECT () MANAGEMENT OR TIME () TABLE? OR TIMETAB 
LE? OR BUSINESS {3N) (PHASE? OR FLOW?) 

54 5005436 MODEL? OR EXAMPLE? OR SAMPLE? OR ESTIMAT? OR STATISTIC? 

OR PROCESS 0 MODEL? 

55 12555755 PRIORIT? OR INDICAT? OR EXECUT? OR LAUNCH? OR SEQUENC? OR 

ACTIVAT? OR RANK? OR ORDER? OR REARRANG? OR REORGANI? OR TAG 
OR TAGS OR TAGGING OR MARKER? 



S6 


496123 


(SI OR S2) (5N) S3 




S7 


13289 


S6{5N)S4 




S8 


563 


S7 (5N)S5 




S9 


141 


S8(5N) (MANAG? OR CONTROL? 


OR TRACK? OR MONITOR? OR DIRECT? 




OR 


RESPOND? OR RESPONSE?) 




SIO 


12 


S9(S) (GRAPH? ? OR FLOW OR 


GRID? ? OR TABLE? ? OR TABULAR? 




OR 


CHART? ? OR (PICTORIAL OR 


VISUAL? OR PRESENTATION?) (3N) (RE 




PRESENT? OR DISPLAY? OR DEPICT? OR ILLUSTRAT?) OR VISUALI?) 


Sll 


12 


RD (unique items) 




S12 


219330 


(SI OR S2) (3N) S4 




S13 


5936 


S12 (3N) S5 




S14 


1796 


S13(S) (MANAG? OR CONTROL? 


OR TRACK? OR MONITOR? OR DIRECT? 




OR 


RESPOND? OR RESPONSE?) 




S15 


1132 


S14 NOT EXECUTIVE? 





516 41 S15(5N) (GRAPH? ? OR FLOW OR GRID? ? OR TABLE? ? OR TABULAR 

OR CHART? ? OR (PICTORIAL OR VISUAL? OR PRESENTATION?) (3N) (R 
EPRESENT? OR DISPLAY? OR DEPICT? OR ILLUSTRAT?) OR VISUALI?) 

517 38 S16 NOT Sll 

518 34 S17 NOT PY>2000 

519 34 S18 NOT PD=1 999022 6 : 1 9991231 

520 31 RD (unique items) 



File 348: EUROPEAN PATENTS^78-2002/ Jul W03 

(c) 2002 European Patent Office 
File 349: PCT FULLTEXT 1983-2002/UB-20020725, UT=20020718 
(c) 2002 WIPO/Univentio 

?ds 



Set Items Description 

51 89604 8 WORKLOAD? OR WORK () LOAD? OR PROJECT? OR TASK? OR PROGRAM? 

OR ACTIVIT? OR ACTION? ? OR PRIORITY OR PRIORITIES OR ASSIGNM 
ENT? OR INSTRUCTION? OR COMMAND? 

52 17 4 0 WFMS? OR WORK () FLOW OR WORKFLOW OR WORK () FLOW () MANAGEMENT ( 

) SYSTEM? 

53 264211 SCHEDULING OR SCHEDULE? OR PLANNING OR PLAN OR SCHEDULER? 

OR PLANNER? OR PRO JECT () MANAGEMENT OR TIME () TABLE? OR TIMETAB 
LE? OR BUSINESS (3N) (PHASE? OR FLOW?) 

54 943957 MODEL? OR EXAMPLE? OR SAMPLE? OR ESTIMAT? OR STATISTIC? 

OR PROCESS 0 MODEL? 

55 1055148 PRIORIT? OR INDICAT? OR EXECUT? OR LAUNCH? OR SEQUENC? OR 

ACTIVAT? OR RANK? OR ORDER? OR REARRANG? OR REORGANI? OR TAG 
OR TAGS OR TAGGING OR MARKER? 



S6 


39291 


(SI OR S2) (S)S3 


S7 


10813 


S6{S)S4 


S8 


6011 


S7 {S)S5 


S9 


2480 


S8 AND IC=G06F? 


SIO 


4424 


S6(5N)S4 


Sll 


926 


S10(5N)S5 


S12 


513 


Sll AND IC-G06F? 


S13 


238 


S12(S) (MANAG? OR CONTROL? OR TRACK? OR MONITOR? OR DIRECT? 




OR 


RESPOND? OR RESPONSE?) 


S14 


76 


S13(S) (GRAPH? ? OR FLOW OR GRID? ? OR TABLE? ? OR TABULAR 




OR 


CHART? ? OR (PICTORIAL OR VISUAL? OR PRESENTATION?) (3N) (RE 




PRESENT? OR DISPLAY? OR DEPICT? OR ILLUSTRAT?) OR VISUALI?) 


S15 


12520 


(SI OR S2) (5N) S3 


S16 


1092 


S15 (5N)S4 


S17 


243 


S16 (5N) S5 


S18 


47 


S17(10N) (MANAG? OR CONTROL? OR TRACK? OR MONITOR? OR DIREC 



T? OR RESPOND? OR RESPONSE?) 



m 



File 348:EUROPEAN PATENTS T?7 8-2 002 /Jul W03 

(c) 2002 European Patent Office 
File 349: PCT FULLTEXT 1983-2002/UB=20020725 , UT=20020718 

(c) 2002 WIPO/Univentio 
File 344:Chinese Patents Abs JuL 1 985-2002 /JuL 

(c) 2002 European Patent Office 
File 347:JAPIO Oct 1976-2002/Mar {Updated 020702) 

(c) 2002 JPO & JAPIO 
File 350:Derwent WPIX 1963-2002/UD, UM &UP=200247 
(c) 2002 Thomson Derwent 

?ds 



Set Items Description 

51 4 8 AU= ' LE YMANN F ' : AU= ' LEYMANN FRANK PROF DR ' 

52 28 SI AND WORKFLOW? 

53 22 S2 AND PROCESS () MODEL? 

54 101 AU=='ROLLER D AU- ' ROLLER DIETER PROF DR* 

55 2 S4 AND (WORKFLOW? AND PROCESS () MODEL? AND WORKLOAD?) 
? 



File 635:Business Dateline^) 1985-2002/ Jul 26 

(c) 2002 ProQuest Inf o&Learning 
File 570:Gale Group MARS(R) 1984 -2002/ Jul 29 

(c) 2002 The Gale Group 
File 476: Financial Times Fulltext 1982-2002/ Jul 29 

(c) 2002 Financial Times Ltd 
File 477: Irish Times 1 999-2002/ Jul 29 

(c) 2002 Irish Times 
File 710: Times/Sun. Times (London) Jun 1988-2002/ Jul 29 

(c) 2002 Times Newspapers 
File 711 : Independent (London) Sep 198 8-2002/ Jul 29 

(c) 2002 Newspaper Publ . PLC 
File 756:Daily/Sunday Telegraph 2000-2002/ Jul 25 

(c) 2002 Telegraph Group 
File 757:Mirror Publications/Independent Newspapers 2000-2002/ Jul 29 
(c) 2002 

File 387:The Denver Post 1994-2002/ Jul 26 

(c) 2002 Denver Post 
File 471:New York Times Fulltext2002/ Ju 

(c) 2002 The New York Times 
File 492:Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 2002 Phoenix Newspapers 
File 494 :St LouisPost-Dispatch 1988-2002/ Jul 29 

(c) 2002 St Louis Post-Dispatch 
File 498:Detroit Free Press 1987-2002/ Jul 26 

(c) 2002 Detroit Free Press Inc. 
File 631:Boston Globe 1980-2002/ Jul 28 

(c) 2002 Boston Globe 
File 633: Phil. Inquirer 1983-2002/ Jul 23 

(c) 2002 Philadelphia Newspapers Inc 
File 638 :Newsday/New York Newsday 1987-2002/ Jul 27 

(c) 2002 Newsday Inc. 
File 640: San Francisco Chronicle 1988-2002/ Jul 28 

(c) 2002 Chronicle Publ. Co. 
File 641:Rocky Mountain News Jun 1989-2002/ Jul 26 

(c) 2002 Scripps Howard News 
File 702:Miami Herald 1983-2002/ Jul 26 

(c) 2002 The Miami Herald Publishing Co. 
File 703:USA Today 1 98 9-2002/ Jul 26 

(c) 2002 USA Today 
File 704 : (Portland) The Oregonian 198 9-2002/ Jul 27 

(c) 2002 The Oregonian 
File 713:Atlanta J/Const. 198 9-2002/ Jul 28 

(c) 2002 Atlanta Newspapers 
File 714: (Baltimore) The Sun 1990-2002/ Jul 26 

(c) 2002 Baltimore Sun 
File 715:Christian Sci.Mon. 1989-2002/Jul 29 

(c) 2002 Christian Science Monitor 
File 725: (Cleveland) Plain Dealer Aug 1991-2000/Dec 13 

(c) 2000 The Plain Dealer 
File 735:St. Petersburg Times 1989- 2000/Nov 01 

(c) 2000 St. Petersburg Times 

?ds 



Set Items Description 

51 7513794 WORKLOAD? OR WORK()LOAD? OR PROJECT? OR TASK? OR PROGRAM? 

OR ACTIVIT? OR ACTION? ? OR PRIORITY OR PRIORITIES OR ASSIGNM 
ENT? OR INSTRUCTION? OR COMMAND? 

52 4 606 WFMS? OR WORK () FLOW OR WORKFLOW OR WORK () FLOW () MANAGEMENT ( 

) SYSTEM? 

53 4 341228 SCHEDULING OR SCHEDULE? OR PLANNING OR PLAN OR SCHEDULER? 

OR PLANNER? OR PRO JECT () MANAGEMENT OR TIME () TABLE? OR TIMETAB 
LE? OR BUSINESS {3N) (PHASE? OR FLOW?) 

54 3568764 MODEL? OR EXAMPLE? OR SAMPLE? OR ESTIMAT? OR STATISTIC? 

OR PROCESS 0 MODEL? 

55 7498704 PRIORIT? OR INDICAT? OR EXECUT? OR LAUNCH? OR SEQUENC? OR 

ACTIVAT? OR RANK? OR ORDER? OR REARRANG? OR REORGANI? OR TAG 
OR TAGS OR TAGGING OR MARKER? 




F'ile 344:Chinese Patents aBb JuL 1985-2002/ JuL 
{c) 2002 European Patent Office 

File 347:JAPIO Oct 1976-2002/Mar (Updated 020702) 
(c) 2002 JPO & JAPIO 

File 350:Derwent WPIX 1963-2002/UD, UM &UP-200247 
(c) 2002 Thomson Derwent 

?ds 



Set Items Description 

51 1921846 WORKLOAD? OR WORK {) LOAD? OR PROJECT? OR TASK? OR PROGRAM? 

OR ACTIVIT? OR ACTION? ? OR PRIORITY OR PRIORITIES OR ASSIGNM 
ENT? OR INSTRUCTION? OR COMMAND? 

52 1152 WFMS? OR WORK {) FLOW OR WORKFLOW OR WORK () FLOW () MANAGEMENT ( 

) SYSTEM? 

53 94 597 SCHEDULING OR SCHEDULE? OR PLANNING OR PLAN OR SCHEDULER? 

OR PLANNER? OR PRO JECT () MANAGEMENT OR TIME () TABLE? OR TIMETAB 
LE? OR BUSINESS (3N) (PHASE? OR FLOW?) 

54 1056245 MODEL? OR EXAMPLE? OR SAMPLE? OR ESTIMAT? OR STATISTIC? 

OR PROCESS {) MODEL? 

55 1953090 PRIORIT? OR INDICAT? OR EXECUT? OR LAUNCH? OR SEQUENC? OR 

ACTIVAT? OR RANK? OR ORDER? OR REARRANG? OR REORGANI? OR TAG 
OR TAGS OR TAGGING OR MARKER? 



S6 


1922454 


SI OR 32 


S7 


5578 


S6(5N)S3 


SB 


89 


S7 (5N)S4 


S9 


48 


S8 AND S5 


SIO 


40 


S9 AND IC-G06F? 



56 248956 {SI OR S2)~N)S3 

57 2785 S6(5N)S4 

58 125 S7(5N)S5 

59 18 S8(5N) (MANAG? OR CONTROL? OR TRACK? OR MONITOR? OR DIRECT? 

OR RESPOND? OR RESPONSE?) 

510 0 S9 NOT PY>2000 

511 1 S9(S) (S GRAPH? ? OR FLOW OR GRID? ? OR TABLE? ? OR TABULAR 

OR CHART? ? OR (PICTORIAL OR VISUAL? OR PRESENTATION?) (3N) (RE- 
PRESENT? OR DISPLAY? OR DEPICT? OR ILLUSTRAT?) OR VISUALI?) 

512 1 RD (unique items) 

513 1 S9(S) (GRAPH? ? OR FLOW OR GRID? ? OR TABLE? ? OR TABULAR? - 

OR CHART? ? OR (PICTORIAL OR VISUAL? OR PRESENTATION?) (3N) (RE- 
PRESENT? OR DISPLAY? OR DEPICT? OR ILLUSTRAT?) OR VISUALI?) 

514 1 RD (unique items) 

515 420328 (SI OR S2) (S) S4 

516 1 S12(3N)S5 

517 87557 (SI OR S2) (3N)S4 

518 1 S12(3N)S5 

519 1 S13(S) (MANAG? OR CONTROL? OR TRACK? OR MONITOR? OR DIRECT? 

OR RESPOND? OR RESPONSE?) 

520 1 S14 NOT EXECUTIVE? 

521 2614 S15(5N) (GRAPH? ? OR FLOW OR GRID? ? OR TABLE? ? OR TABULAR? 

OR CHART? ? OR (PICTORIAL OR VISUAL? OR PRESENTATION?) (3N) (R- 
EPRESENT? OR DISPLAY? OR DEPICT? OR ILLUSTRAT?) OR VISUALI?) 



